


Families known to St Helens MARAC or if parent is open to/ recently referred to Safe2Speak Domestic abuse services – family should not be referred via Parental Conflict pathway. Local Domestic abuse pathways should be followed.  Alleged perpetrator parent should not be informed as could compromise victim’s safety.
Bronze referrals from police


Leaflet provided by police to family detailing all support available
Parental conflict identified 
Domestic abuse identified 


If domestic abuse identified referrer asked to complete a MERIT form & refer as per local DA pathway / consider separate referral to perpetrator service (if safe to do so).

Domestic Abuse- Power and control 
If parental conflict identified recommendation as to what support family can access to be made via panel

Escalating complexity / conflict within family

Power & Control; Escalating Risk within relationship


Requires parental conflict assessment to be completed
All DA victims – Any gender  
Female Victims Only
Male Perpetrator’s Only


CGL / Early help progam


Perpetrator attends group program


MASC


Perpetrator attends group program 


One to one work


20 weeks


26 weeks


Perpertrator attends one to one support


BBR program


Perpetrator attends BBR with probation



Gateway program


Therapuetic group work program


After the storm (CGL)


Therapeutic group work program


Safe2Speak Complex IDVA


Safe to speak IDVA service  


Victims with complex needs- MH, Substances, Homelessness 


High risk victims 


Specialist DA support





Safe2Speak Programme 


6 week course for victims of DA


1-1 support


Safe2Speak DVO Service 


Medium & standard risk victims


Specialist DA supprot 


1-1 support 


Do not have to access 1-1 support


Crisis intervention

Tools distributed


Professional requests Parental conflict tools to support parents one to one


Triple P Enhance families program


Low level conflict which is poorly resolved


Triple P Transition program


is for parents that have separated. The programme can be delivered either through group or one to one.


Families in Harmony program 


Self directed help


parent/s access support via online early help website


Parent attends dedicated parental conflict group program


(16 weeks) 














digital tools available 


leaflet to support what is available 


universal support 


Level 2 


low level disagreements between parents but evidence of some communication


some additional difficulties within family 


parents to attend seperatly 


complexity within families were conflict is prevelant


Digital tools for parents where low levels parental conflict identified. Parents can access the tools independently through the one plus one digital tools code issued by practitioner. 


Digital tools for professionals who work with parents who are separating or separated parents who have been identified as experiencing higher level of conflict which is frequent and poorly resolved. 





Parents who benefit are those who present with family issues such as stress, poor coping, and/or partner conflict. 


Parents who benefit from this programme are those who have been or are going through separation and divorce where there are unresolved conflicts and difficulties communicating effectively with former partners. 


Parents attend separate groups.


They have usually completed a Level 3 Primary Care; Primary Care Stepping Stones; Primary Care Teen programme, or a Level 4 programme and require extra support to make or maintain changes in parenting.


They need to be able to commit to 3 to 8 sessions depending on their indicated needs.


Enhanced Triple P consists of four different modules delivered to families in 3 to 8 individualised consultations.


The modules address family factors that may impact upon and complicate the task of parenting (e.g., parental mood, partner conflict).


It focuses on skills to resolve conflicts with former partners and how to cope positively with stress.


Family Transitions Triple P is designed for parents who are experiencing personal distress from separation or divorce, which is impacting on or complicating their parenting. During five sessions, Family Transitions Triple P assists parents who need extra support to adjust and manage the transition of separation or divorce. 


Parents may be concerned that the separation or divorce is upsetting their children, or they may want to learn ways to talk to their children about it and teach them ways to cope. Parents who do this course usually have concurrent concerns about their child’s behaviour.



referral recieved for parental conflict intervention


Referral reviewed by families in harmony panel


Panel decide which support is appropriate and make recommendation to referrer as directed below





