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1.
Residents who live within the area covered by the Matchday Parking Scheme may apply for a permit for any vehicle they own or are keeping at their address for work purposes.  

Matchday Parking Permits can be applied for via email by contacting traffic@sthelens.gov.uk.  Evidence of the following documents via photograph, screen shot or download must be supplied to obtain a permit:

· Completed Matchday Parking Scheme Application Form 
· Evidence that the vehicle is registered at your property, ie, vehicle registration document (V5 or log book), mobility documentation or if it is a company car, a letter from your employer confirming the vehicle details.
· Proof of residency, eg, public utilities bill, or bank statement, showing name and address of applicant.

Permits will be posted within 2-3 days following receipt of a valid application.  


Matchday Parking Permits can also be applied for by contacting 01744 676391/676398 whereby your application will be assessed and appointment at Wesley House Reception arranged.  Evidence as stated above will need to provided during the appointment for a permit to be issued.
2.
The scheme operates on matchdays and on days when events are taking place at St Helens RFC stadium.  On those days, between the operational times of 11am to 10pm, only vehicles displaying a valid permit are legally able to park in the scheme area. 

3.
A Matchday Parking Permit does not guarantee that a space will be available for your vehicle either outside your property or within the scheme area.  Spaces cannot be reserved.

4.
Parking and the appropriate use of permits is monitored.  Any breach of the conditions, abuse of the scheme, or misuse of permits may result in your permit being revoked.

5.
There is a £15 charge for a replacement permit should your permit be lost, stolen or defaced.
6.
Personal data is collected in order to process this permit. Personal data may be collected, processed and retained in order to carry out the performance of a contract between the Council and the Matchday Parking Permit Holder.  For further information please see Privacy Notice overleaf. 

Privacy Notice – Various Parking Permits

The Council as the data controller has to collect personal data in order to issue all forms of Residents Parking Permits, Visitors Permits, Scratch Cards, Matchday Parking Permits and Access Permits.  To process an application, your personal data will be collected, administered, and retained in order to carry out the performance of a contract between the Council and the Applicant to process the application of a Residents Parking Permit, Visitors Permit, Scratch Cards, Matchday Parking Permit or Access Permit.

The Council will use the personal data it collects (including the vehicle registration mark, where applicable) to issue a Residents Parking Permits, Visitors Permits, Scratch Cards, Matchday Parking Permits or Access Permits and to issue any other related correspondence, reminder letters or warning letters relating to abuse of permits.

Personal information will be used by the Council’s Traffic Engineering Section and Parking Services Section only for the issuing of Residents Parking Permits, Visitors Permits, Scratch Cards, Matchday Parking Permits and Access Permits and for verification of valid permits in relation to PCN appeals.
Any personal data held, will be retained for as long as necessary in compliance with St Helens Councils retention policy, albeit this will be indefinitely to ensure that permits with no expiration date are shown as being valid.

Your Data Rights

In relation to the personal data that the Council may hold about you, you have the right to request to:

· Be informed, have access or rectify incorrect information.  You also have the right to object to or restrict the processing of your data.
· Under Data Protection law, verification of your identity is required, and an explanation will be provided giving reasons as to why a request is not to be carried out.

Contact and Further Information

If you are concerned about how the Council is using the information provided, and you wish to receive a copy of your data, or believe the information we hold is inaccurate please contact: 
dataprotection@sthelens.gov.uk., or via the Information Commissioner’s Office (www/ico.gov.uk).  
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