
 

    

St Helens Town Centre 
Resident/Proprietor 
Hall Street/Bickerstaffe Street/Haydock Street 
 
4th November 2026 
 
Dear Resident/Business Owner  

 Traffic Engineering 
 Town Hall  
 Victoria Square  
 St Helens  
 WA10 1HP 
 towncentretro@sthelens.gov.uk 

 Our ref: TRO593A/TC 

ST HELENS TOWN CENTRE REGENERATION: 
The Council of the Borough of St Helens (Haydock Street, Bickerstaffe Street and Hall Street, St Helens) 
12 Metres (39 feet – 4 inch) Length Restriction Order 2026 
 
Following the Traffic Regulation Order (TRO) engagement period, St Helens Council are now formally publishing 
a proposed moving traffic restriction associated with the St Helens town centre regeneration project. The 
publication of the notice of proposal to make an Order marks the commencement of the minimum 21-day 
statutory consultation period, during which representations may be submitted for consideration. 
 
WHAT IS A TRO? 
A Traffic Regulation Order (TRO) is a legal instrument that enables local authorities to regulate the movement 
and parking of vehicles on the public highway. TROs are used to introduce measures such as speed limits, 
parking restrictions, length and weight restrictions and other controls designed to manage traffic flow. These 
orders play a key role in improving road safety, reducing congestion, and ensuring appropriate access for specific 
purposes. 
 
WHAT ARE THE PROPOSALS? 
The TRO proposals are as attached and are currently being advertising in the local press, posted on site and 
available online via  www.sthelens.gov.uk/StHelensTRO.  

 
HOW CAN YOU PROVIDE REPRESENTATIONS? 

Representations on the proposed Town Centre TROs can be submitted: 

• By email to: towncentretro@sthelens.gov.uk 

• In writing to the address shown at the top of this letter. 

The consultation period will close on 26th November 2026. Please ensure any correspondence is clearly marked 

with the subject line: St Helens Town Centre TROs 

If no representations are received, the Traffic Regulation Order (TRO) will proceed as advertised and come 
into effect in the coming months, following completion of the legal process. If objections or comments are 
submitted, the Council will review them and may amend or withdraw the proposals. 
 
If you have any questions or require further clarification, please do not hesitate to contact the Council using 
the details provided above. 
 

Yours faithfully 

 
Gareth Tyson 
Team Manager - Highways Management 
Place Services Directorate  

 

 
 

mailto:towncentretro@sthelens.gov.uk
http://www.sthelens.gov.uk/StHelensTRO


 

Place Services, Engineering Division, Traffic Section  
Privacy Notice – Traffic Regulation Orders  
  
The Council as the data controller has to collect personal data in order to assess representations made pertaining to a Traffic 
Regulation Order.  To process any representation, your personal data will be collected, processed, and retained in order to 
carry out the requisite legal Traffic Regulation Order process.  
  
The Council will use the personal data it collects to assist in the assessment of this specific proposed Traffic Regulation 
Order.  
  
Any personal data held, will be retained for as long as necessary in compliance with St Helens Councils retention policy, albeit 
this could be indefinitely to ensure representations are held on file when required as part of the legal process.  
  
Your Data Rights  
  
In relation to the personal data that the Council may hold about you, you have the right to request to:  
  

• Be informed, have access or rectify incorrect information.  You also have the right to object to or restrict the 
processing of your data.  

  

• Under Data Protection law, verification of your identity is required and an explanation will be provided giving reasons 
as to why a request is not to be carried out.  

  
Contact and Further Information  
  
If you are concerned about how the Council is using the information provided, and you wish to receive a copy of your data or 
believe the information we hold is inaccurate please contact us at: dataprotection@sthelens.gov.uk, or via the Information 
Commissioner’s Office (www.ico.gov.uk).    
 

mailto:dataprotection@sthelens.gov.uk


 

SCHEDULE 
 

12 METRES (39 FEET - 4 INCH) LENGTH RESTRICTION 
 

COLUMN 1 - NAME OF ROAD COLUMN 2 - LENGTH 

Haydock Street, St Helens Full length 

Bickerstaffe Street, St Helens From its junction with Haydock Street, to its junction with Hall 
Street 

Hall Street, St Helens From its junction with Bickerstaffe Street, to its junction with 
George Street 

 

 


